
 

 

Reference Company Profile  
 

Customer Name:   
Rapid-Line, Inc. 

Location:   
Grand Rapids, MI 

Basic Information: 
 100 employees 
 12 SyteLine ERP Users  

Company Information:   

Rapid-Line is a full service metal fabrication shop and contract manufacturer. We are more than 
just steel fabricators, we integrate plastics, wood, fabric, cork and glass into your finished 
product.  

As one of America's most capable metal fabrication shops, we offer more processes under one 
roof than any other metal fabricator. We are ISO-9001:2000 certified with a flexible, technology 

driven resource base, a skilled workforce, modern information systems and an active continuous 
improvement effort. With our extensive vertical integration and advanced technology, we can do 
things others can't. We offer a full range of services from design to product complete 
manufacturing. Our unique specialty is a complete, finished, in the box product. Founded in 
1926, we have expanded our manufacturing space three times and currently have 66,000 square 
feet of manufacturing space and approximately 100 employees.  We take great care to build into 
all our products a high level of quality and value that will continuously earn the respect and 

loyalty of our customers. 

Brief Description of Software: 
 SyteLine ERP      SyteLine Data Collection 
 SyteLine APS     SyteLine CRM 
 Labr-Trak     Doc-Trak  
 SyteLine Business Intelligence   SyteLine Workflow Automation 
 SyteLine EDI 

Type of manufacturing: 
 Make to Order 
 Engineer to Order 
 Make to Stock 

Quotes from the Customer: 

"From a customer service perspective, I wanted a system that would give me easy, quick access 
to information while I was on the phone with the customer.  In the past, I'd have to go ask 
someone and then call the customer back. Now, I can get order status while I'm on the phone." 

Kathy Lindquist, Customer Service Manager 

"It's much easier from the customer's standpoint to get the bad news immediately, while there is 
still time to do something about it. Infor ERP SyteLine lets us look forward, see potential 
problems, and correct them before they have an impact on our customers.  The hardest lesson 
for us was understanding how to effectively train our staff. Godlan helped us build the right 
foundation for success. Godlan provided excellent planning, consulting, training and support 
during our implementation and continues to be a trusted partner. Their staff is always there 
when you need them, for a quick phone call or to help solve a complex business issue”. 

Mark Lindquist, President  


