
Infor ERP SyteLine

Infor is changing what businesses expect from an enterprise software provider by delivering proven, 
business-specific solutions with experience built in. See why companies like yours rely on Infor ERP 
SyteLine to deliver an exceptional customer experience.
 

Included in this Customer Success Kit, you will learn how:

<  DRB-HICOM improved on-time supplier delivery performance from 40 percent to more than 
     60 percent.
<  Superior Fastening now has greater control over its operations through enhanced visibility.
<  Cherasia Limited runs a one-year MRP forecast in about 3 minutes.
<  CPAC increased net income over 200 percent per year with Infor ERP SyteLine.

Read further to see how Infor ERP SyteLine helped these customers achieve sustained, 
measurable results.
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DRB-HICOM 
Automotive   

An enterprising company. 
DRB-HICOM Berhad is one of Malaysia’s leading companies, 
operating in three business segments: automotive, property 
and construction, and services. DRB-HICOM Automotive 
engages in the design, engineering, manufacture, 
assembly, sale, and distribution of motor and military 
vehicles, including the sale of spare parts and services, 
through a number of subsidiary companies. 

Four of DRB-HICOM Automotive’s main profit-making 
companies—HICOM Honda Manufacturing (M) Sdn Bhd, 
HICOM Diecastings Sdn Bhd, HICOM Engineering Sdn Bhd, 
and HICOM Yamaha Manufacturing (M) Sdn Bhd—were 
selected for a project in which Infor™ ERP SyteLine was 
implemented to improve customer service; inventory 
management; the accuracy, visibility, and communication 
of information; and the division’s competitive position. 

Setting the strategy. 
DRB-HICOM wanted to consolidate its Automotive 
Components Division’s financial systems. Each of the 
division’s companies was managed as a stand-alone 
operation, using its own applications and a set of manual 
processes. All were processing information and reports 
through Microsoft® Excel® spreadsheets—a slow, error-
prone approach. 

“You can imagine the likely scenario,” says En. Zainee Md. 
Dahlan, CEO, HICOM Yamaha. “A customer inquires about an 
engine delivery and the answer takes days to retrieve, by 
which time it may be inaccurate.” 

“Inventory was a major problem for all of us,” adds Mr. 
Paudzi, head of Automotive Division. “Inventory levels were 
too high, a burden of cost and space, and there was no 
visibility from one company to another.” 

Improving the management of information would elevate 
customer service, dramatically improve data accuracy, and 
impact business operations across the four companies. But 
there was another area that needed close attention. “Our 
customers have sophisticated systems,” says Mr. Ab 
Rahman bin Ab Razak, CEO, HICOM Diecastings Sdn Bhd, 

“and they expect their suppliers to have the same capability. 
So while much of the drive for system change came 
from within, customers and industry bodies are playing 
an increasingly important role in guiding our 
business direction.” 

To ensure a successful implementation, DRB-HICOM needed 
to choose a flexible solution with industry-specific 
functionality and a skilled and experienced implementation 
team. Infor and local partner Information Systems Enterprise 
Solutions Sdn Bhd (IES) have built their reputations on 
addressing the specific business needs of automotive 
industry customers like DRB-HICOM. 

Getting business specific.
Infor ERP SyteLine was the preferred solution from the outset, 
Mr. Abdul Halim bin Ismail, CEO, HICOM Honda (Mfg) Sdn 
Bhd, confirms. “SyteLine’s Advanced Planning and 
Scheduling product first attracted our attention, since this 
would address one of the division’s main issues, inventory 
management. This functionality could streamline our 
processes across the supply chain and provide visibility we 
never had before.” 

On further investigation and after comparison with two other 
solutions, the Infor solution proved to be a good fit for the 
multicompany automotive supplier, offering built-in 
functionality to suit the current business structure and 
future requirements. The underlying Microsoft .NET 
technology would provide the flexibility to create a unique, 
company-specific interface at each site, yet secure access 
to information across the organization.

The implementation partner was of vital consideration in the 
selection process. DRB-HICOM was only interested in 
working with people with automotive industry experience 
and a track record of successful multisite implementations. 
Infor’s Malaysian partner, IES, had the experience and
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expertise to deliver the Infor ERP SyteLine solution 
successfully, and to help DRB-HICOM make the most of their 
investment in the future. 

Seeing results. 
Three of the four DRB-HICOM Automotive companies went live 
on Infor ERP SyteLine simultaneously, with finance, logistics, 
manufacturing, and planning functionality rolled out over a 
12-month period. Yamaha Manufacturing followed as an add-
on project. 

DRB-HICOM has an IT division based at corporate head office. 
It was therefore decided to run the Infor application on a 
single server with VPN. This means financial data is 
consolidated and reports and scenarios are run from a 
shared database. 

While IES was appointed to conduct the business 
requirements study, customize applications if necessary, run 
the training, create the implementation plan, and manage the 
go-live, both IES and DRB-HICOM nominated a project 
manager to guide the overall process. 

“The close collaboration between our two companies saw 
any issues resolved quickly and the project stay on 
schedule,” says DRB-HICOM’s project manager, Mr. Suresh 
Michael, who now provides consultation to the individual 
HICOM businesses. 

For users, the project provided an opportunity for professional 
and personal growth. Since all were new to the world of ERP, 
education was an important aspect of IES’ involvement at 
DRB-HICOM. Seji James, project manager and senior business 
consultant with IES, found one of the most rewarding aspects 
of his job was seeing users’ confidence grow as the project 
went along, knowing that the key to a successful project lies 
in how well users understand and utilize the new solution. 

“SyteLine has given us much better visibility and allowed our 
suppliers to improve their own scheduling,” says Mr. Abdul 
Rashid bin Musa, CEO, Hicom Engineering Sdn Bhd. “In less 
than a year, on-time supplier delivery performance improved 
from 40 percent to more than 60 percent.” 

“As you would expect, the move from four independent 
systems to a single solution and uniform set of business 
processes has transformed our organization,” says Mr. Abdul 
Rahman, CEO, HICOM Diecastings. 

“While we may have reduced the financial consolidation time 
from three days to one day, the implementation of Infor ERP 
SyteLine has given us an important legacy: the foundation from 
which to grow our competitive position in the marketplace.” 

Here are some other outcomes DRB-HICOM Automotive has 
experienced as a result of the Infor ERP SyteLine 
implementation: 

Competitive advantage. 
<  DRB-HICOM can deliver a more efficient, personalized   
     service to its customers. 
<  The division can adapt quickly to changing customer and 
     industry demands. 
<  The cost of doing business has been drastically reduced. 

Information accuracy and time savings. 
<  Accurate information is visible at all points in the 
     organization, supporting manufacturing or purchasing 
     decisions through to customer interactions. 
<  Errors are far less, with fewer manual processes required. 
<  Consolidation of financial data is fast and efficient. 
<  Instant availability of information means decisions are 
     faster and more informed. 

More efficient use of people. 
<  A large volume of manual tasks—such as data entry and 
     checking—have been eliminated. 
<  Skilled employees are being redeployed to more value-
     add positions. 
<  Staff can be moved between companies with 
     minimal retraining. 

Streamlined processes. 
<  The centralized architecture allows information to flow 
     seamlessly between companies. 
<  Reporting and analysis is largely automated. 
<  The underlying .NET technology enables the sharing of 
     data from other Microsoft-based applications. 

Being open to an enterprising future. 
Now that the Infor application is running across the four sites, 
DRB-HICOM Automotive is looking at introducing barcode 
functionality to refine the communication and tracking of 
materials, parts, and vehicles across the supply chain. This 
will be the next step in a project designed to deliver the 
greatest possible ROI from the Infor ERP solution. To achieve 
this, DRB-HICOM is utilizing Infor Global Support to 
supplement its own IT resources, calling in IES as needed.
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Superior Fastening 
Technology Limited  

An enterprising company. 
The evolution from local screw manufacturer into 
international fastening provider involves more than building 
state-of-the-art manufacturing facilities. Superior Fastening 
Technology Limited, a leading manufacturer of high-quality 
fasteners and metallic accessories for the electrical and 
electronics industries, sees the recently implemented Infor 
ERP SyteLine solution as a foundation for the company’s 
further expansion into international markets. 

Superior is based in Hong Kong, and has an office in 
Singapore and three manufacturing plants in Mainland China 
(Shanghai, Huizhou, and Wuxi). It produces and sells 
products for use in home appliances and 
telecommunications, computing and imaging products, as 
well as motors and electrical assemblies. With its own 
electro-plating facility, the company provides surface 
treatment for the fasteners it manufactures, as well as for 
metal parts manufactured by other companies. This one-
stop shop enables faster turnaround time, lower costs, and 
higher-quality goods than its competitors. Superior is listed 
on the Singapore Stock Exchange. 

Setting the strategy. 
Superior is a successful company with plans to achieve 
growth through further expansion into international markets. 
Like any company in the fabricated metal industry, quality 
management, customer service, and cost control are critical 
to a successful business. For those operating in the 
international market, efficient, international-standard 
systems are an additional requirement that is increasingly 
mandated by customers. 

This was Superior’s second attempt at implementing an ERP 
solution. The unsuccessful deployment of a local product 
several years ago placed pressure on the project team to 
select the right solution and ensure it would be delivered 
as promised. 

“Previously, we had two systems running separately: ERP 
and accounting,” explains Peter Ma, financial controller, 
Superior. “Reconciliations and reporting were done 
manually, errors were frequent, and there was no visibility

from one system to the other. This was not the environment 
for making fast and sensible management decisions.” 

Superior set about finding a business solution to suit a 
manufacturer moving into the international marketplace. 
Functionality needed to include planning, control, and 
analysis. It had to be based on advanced technology to 
ensure flexibility and longevity, and the service partner 
delivering the solution needed to be experienced 
and professional. 

Getting business specific. 
“We needed an international solution with integrated 
functionality, plus, it had to be suitable for our industry and 
for the size of our business,” explains Ma. “Our previous ERP 
experience taught us that the consultant, the underlying 
technology, and the quality of ongoing support were the 
keys to a successful implementation and to the solution 
delivering value to our business. 

According to Ma, Hong Kong-based Infor partner SOLAR 
Technologies (SOLAR) had many years of experience, a 
track record of successful implementations, expertise in 
the fabricated metal industry, and the manpower to 
implement the solution. “We felt confident that with their 
knowledge of the product and the industry, SOLAR could 
help us gain the greatest possible return on our Infor 
ERP SyteLine investment.” 

Superior’s IT Manager, Joe Cheung, was excited about the 
flexibility of the Infor solution due to its technological 
foundation. “SyteLine is a true .NET solution, and that means 
we can tailor the system by creating new business logic and 
new reports as we need to, without buying source code or
relying on a third party. Our IT team would be able to do
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much more by themselves, saving Superior both time 
and money.” 

“Ongoing support was assured too,” adds Ma, “since Infor has 
a strong presence and a long-standing reputation in the Asian 
region, with technical people and support centers in Hong 
Kong, Shanghai, and Guangzhou.” 

Seeing results. 
Superior implemented Infor ERP with Financials, 
Manufacturing, Distribution, Sales, and Inventory running 
on a central server based in the company’s Hong Kong office. 
At the same time, a dual unit production solution that allows 
for simultaneous monitoring of orders by unit and by 
weight was developed by SOLAR to enhance the 
Manufacturing functionality. 

Three sites (Hong Kong, Singapore, and Huizhou) went live in 
eight months, a full two months ahead of schedule, while the 
Shanghai site followed two months later. Samuel Chan, 
project manager for SOLAR Technologies, attributes the early 
completion date to the enormous effort put in by Superior’s 
project team and to the .NET technology. 

Cheung concurs, “The Microsoft® .NET technology allows us 
to make changes to the system logic, make minor 
enhancements, add fields, and create reports without 
needing to purchase source code. As a result, our team did 
much of the application-based work ourselves, while SOLAR 
focused on education, business mapping, and the more 
complex application-based tasks. 

“SOLAR did a really good job converting the data from the old 
accounting system into SyteLine Financials,” says Ma, “given 
that the two applications were totally different conceptually. It 
was a complex task that required considerable attention to 
detail.” Post implementation, support was really important 
and both teams spent time to understand any remaining 
issues and to resolve them. 

With four sites live on Infor ERP SyteLine, Superior is enjoying 
the early benefits of running the integrated solution: 

Better customer service. 
<  Delivery times are faster. 
<  The progress of each job order is visible throughout the 
     production process. 
<  Customer response times have improved dramatically. 

Increased accuracy.
<  Integration eliminates duplicated entries and errors. 
<  Each of the company’s 6,000 products has its own 
     costing information, enabling precise cost control. 

Time savings. 
<  Information is processed and available much faster. 
<  Time spent checking/correcting data is largely eliminated. 

Great control. 
<  Profit and loss status is visible in real time every day. 
     Previously, P&L reports were provided monthly. 
<  The system provides a clear view of what and when to buy. 
<  The dual-unit production solution enables simultaneous 
     tracking of orders by pieces and weight. 
<  Real-time information and reliable, quality reports are 
     available to support management decisions. 

User satisfaction. 
<  The system is stable and efficient, and searching 
     is easier. 
<  Individuals can focus on their jobs, rather than 
     fixing errors. 
<  The .NET technology means new reports and system 
     modifications can be developed in-house. 

Competitive advantage. 
<  Investment in ERP is rare among Superior’s industry 
     peers and gives them a huge competitive advantage. 
<  Superior is able to compete in the international market. 

“Since deploying Infor ERP SyteLine at Superior, we know what’s 
going on in our business,” reflects Ma. “We have greater 
control over day-to-day operations and can focus on 
our future.” 

Being open to an enterprising future. 
Ma believes that Superior is well on the way to establishing 
itself as an international supplier of quality fastenings and 
that the Infor ERP SyteLine implementation is instrumental in 
this journey. “I am convinced that Superior made the right 
choice selecting Infor and SOLAR Technologies.” 

In a second project phase, Cheung has started work on 
implementing Infor’s ERP solution at Superior’s new factory at 
Wuxi, near Shanghai. Once this is completed, the team will 
implement Infor SCM Advanced Planner, Infor SCM Advanced 
Scheduler, and Infor Workflow to ERP for even greater 
efficiency and control. 

Infor ERP SyteLine
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Cherasia Limited   

An enterprising company. 
The commissioning of a new factory in Zhuhai City, China, 
and a corporate plan to shift more manufacturing to China 
were behind Cherasia Limited’s decision to implement Infor 
ERP SyteLine. This flexible solution supports the 
manufacturing and business operations of the industry 
leader, providing unprecedented information processing 
speed and accuracy. The Infor software deployment is a 
pilot project for the implementation of ERP worldwide. 

Hong Kong’s Cherasia Limited is a wholly owned subsidiary 
of US-based Cherry Corporation, and acts as Cherry’s 
regional sales and marketing headquarters as well as a 
distribution center for the product lines of keyboard 
switches, advanced performance keyboards (keyboards 
integrated with smart card reader/writer, magnetic stripe 
card reader, fingerprint sensor and/or barcode decoder), 
snap switches, pushwheel switches, and sensors. Cherry 
products are used in many different applications by the 
automotive, computer, and consumer and commercial 
markets around the world. 

Setting the strategy. 
When Cherasia opened a manufacturing facility in China to 
serve the Asian region as well as markets in other parts of 
the world, the factory had no information management 
system. The Hong Kong office had a largely manual system, 
using Microsoft® Excel® spreadsheets to manage the 
business. Information accuracy and access were 
major issues. 

Cherasia needed to select and then implement an ERP 
solution that would facilitate the flow of vital business 
information between the Hong Kong office and China 
factory. This solution should fit a multisite, multigovernment 
situation, support the quality standards set by the parent 
and by industry bodies, allow flexible manufacturing 
processes, and suit a growing business—all at the 
right price. 

“Infor ERP SyteLine is particularly well suited to Cherasia’s 
multisite business structure,” says Mike Law, IT manager, 
Cherasia Limited, “and shows the benefit of Infor’s many 
years of experience working with customers in the 
electronics industry.” 

Getting business specific.
“Our selection process was careful and comprehensive, and 
involved people from our corporate headquarters,” explains 
Law. “Potentially, the solution we chose would be deployed 
in other Cherry sites around the world, and so we needed to 
look beyond our own requirements.” 

From more than ten candidates, Infor ERP SyteLine was found 
to be the most suitable. “Functionality, size, and support 
were the three most important factors to consider,” Law 
says. “Also, we needed a comprehensive solution that could 
handle the intricacies of quality management on the shop 
floor, improve the customer experience, and provide high-
level decision support capability, all built in. Infor ERP SyteLine 
includes all that, plus it is based on Microsoft .NET 
technology, which gives us a flexible, secure, state-of-the-
art platform that can easily integrate with our other 
business applications.” 

Continues Law, “While I mention size as an important factor, 
it is because some solutions in the market are simply too 
large and complex for a company such as ours. What 
matters most for Cherasia, and indeed for Cherry 
Corporation, is finding a solution that matches our 
business needs.” 

Professional service is one of those factors that can be 
overlooked, yet it makes an enormous difference to the 
overall return on investment. Infor partner SOLAR 
Technologies (SOLAR) added industry expertise, a history of 
successful implementations, and the ability to advise and 
support the Cherasia business in China and in Hong Kong, 
throughout the implementation and beyond. 
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Seeing results. 
Infor ERP SyteLine was deployed at two sites, in Hong Kong 
and China, with a total of 60 users. The solution was 
delivered in eight months, right on schedule, much to 
the surprise of the experts in Cherry Corporation’s 
US headquarters. 

Law explains, “Our success was no surprise to the project 
team, since the implementation process was carefully 
planned, and much time was spent on business modeling. 
Combining SOLAR’s industry expertise with our hands-on 
business knowledge, we developed a step-bystep 
implementation plan and followed it throughout the rollout. 
SOLAR then conducted all the training on site, preparing 
users for the implementation and beyond.” There were no 
major issues along the way. Any minor issues were resolved 
quickly, in face-to-face meetings. “The communication 
between the SOLAR project manager and our project team 
was excellent,” adds Law, “and on top of SOLAR’s experience 
and industry know-how, was instrumental in delivering such 
great results.” 

“Infor ERP has transformed our business, as was our goal. 
And there are a number of very real benefits the solution has 
delivered thus far,” confirms Law. “Once the solution was up 
and running, I couldn’t believe the time it took to run the MRP 
reports. Cherasia has 10,000 part numbers and around 
3,000 BOMs. In the days of the spreadsheet-based 
system, it would take hours to generate an MRP report. 
Infor ERP SyteLine took about three minutes to run a 
one-year forecast.” 

“The processing speed is phenomenal,” Law continues. “It 
has changed the way we manage the business since we 
can now change parameters and run reports within minutes. 
And when rush orders are input, a report is run and almost 
immediately we can see the impact company-wide.” 

Law outlines some other important outcomes: 

Better customer service and accuracy. 
<  The solution provides accurate information to customers, 
     from order to delivery. 
<  Data is entered just once, greatly reducing the error rate. 

Time savings. 
<  Processing speed is extremely fast.
<  Infor ERP SyteLine is easy to learn and easy to use, 
     reducing training time. 
<  No more verification of data is required, saving an 
     enormous amount of time and labor. 

Streamlined processes and increased flexibility. 
<  Information moves seamlessly between locations and 
     between departments to support not only the day-to-day 
     operations, but also future planning and growth. 
<  Infor ERP SyteLine offers the flexibility to change 
     manufacturing modes, even within one production line. 
<  With the .NET technology as its foundation, the system 
     can be securely accessed from any location by users. 

“Our greatest challenge was winning over the users,” reports 
Law. “Initially, all refused to change from the ‘flexible’ 
spreadsheet system. Almost a year later, as they see the 
information that is available, they are enjoying easier 
communication between departments, and they see how 
much more information is available to support customer 
interactions. Cherasia users trust the system and are 
working towards getting more out of it.” 

Being open to an enterprising future.
In the next phase of the Infor ERP project, Cherasia and 
SOLAR are working together to implement capacity planning 
and repetitive manufacturing, to further refine the planning 
and manufacturing processes and to take advantage of the 
rich functionality available within the Infor ERP solution. 
While other parts of the Cherry Corporation—namely Mexico 
and the US—consider the move to Infor ERP, Cherasia has 
the foundation in place to support the company’s plan 
for growth. 

Infor ERP SyteLine
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CPAC, Inc.    

An enterprising company. 
CPAC, Inc. is involved in two major industries: cleaning and 
personal care, and imaging. Its Fuller Brands cleaning and 
personal care segment develops, manufactures, and 
markets more than 2,700 branded and private label 
products for commercial and household cleaning and for 
personal care. The business units within Fuller Brands sell 
chemicals and goods such as mops, brushes, and brooms 
across North America and internationally through such 
means as distributors and service providers, direct selling 
representatives, catalogs, direct response television, and 
the Internet. 

CPAC’s imaging business segment manufactures, packages, 
and distributes branded and private label chemicals for color 
photographic, health care, and graphic arts markets. It 
serves clients in over 100 countries through a global 
distribution network. 

Setting the strategy. 
When changes in the global supply chain for CPAC meant 
stretching out lead time for ordering materials from a few 
days to at least 30 days and sometimes 120 days, CPAC 
knew that automating inventory transactions was 
paramount to survival. Better inventory management with 
accurate counts was crucial for the company to reduce the 
rising number of rush shipments as well as to minimize 
inventory numbers. 

Unstable hardware and legacy software that was no longer 
supported or updated posed serious challenges to meeting 
CPAC’s goals. “More employees needed to obtain information 
quickly and easily from CPAC’s existing system, and the old 
system’s integrity proved to be a high risk,” notes Jim Mullin, 
CPAC division IT manager. “We wanted robust, industry-
standard technology to enable everyone to extract the 
wealth of information we knew was in our current system.” 

Getting business specific. 
CPAC turned to Microsoft® Windows® and Infor™ ERP SyteLine 
to meet its business needs. System integrity and seamless 
integration with other software were primary reasons for the 
choice, but flexibility, ease of use, and scalability also 
played important roles. 

The Microsoft platform enables easier reporting, the tying of 
other tools to the SQL database, and the use of grid mode to 
query and export. Tools such as Microsoft SQL Server™ 
services also precludes the need to write code. “We wanted 
to capitalize on everyone’s knowledge of the Windows 
environment and their comfort level with it so they could 
easily find the information they needed,” Mullin adds. 

After Infor ERP SyteLine was implemented, CPAC began using 
features such as Inventory Management with Multi 
Warehouse, Multi Location, and Time Phased Inventory to 
cycle through inventory while factoring in criteria important 
to the business such as shelf life of chemicals. “The Infor 
solution has built-in features designed for our industry,” 
explains Ron Walker, general manager, CPAC. “We now know 
where material is located so pallet movement can be 
tracked, and the oldest lots can be selected first to reduce 
rework and rush shipments. The flexibility that Infor ERP 
SyteLine gave us was critical in allowing us to react to 
constantly changing customer needs and the market while 
maintaining reasonable inventory levels.” 

Seeing results. 
“We loaded our entire database easily using the grid mode in 
Microsoft Excel®, and we have come light years from the old 
software in our inventory management,” notes Walker. “We 
know exactly the cycle counts by location, which helped 
dramatically improve our inventory visibility. Using Infor ERP 
SyteLine’s personalization, query, and report features, we’ve 
also reduced modifications needed from hundreds before 
SyteLine to just one. Rush shipments have decreased by 
more than 40 percent.” 
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Infor ERP SyteLine’s other intrinsic features and functions 
such as the ability to meet statutory requirements for 
currency and taxing for Mexico also made for a more 
efficient process at CPAC’s Mexico distribution center. In 
addition, when CPAC integrated the Mexican and Latin 
American business units into centralized US purchasing 
operations, Infor ERP SyteLine enabled a smooth transition 
and helped improve efficiency and cost savings. “Overall, 
the net income before tax for the Mexican and Latin 
American operation after integration increased by over 200 
percent year over year since SyteLine was implemented,” 
says Enrico Corradi, global project manager, CPAC. 

Efficiency gains also occurred in customer service. Adds 
Corradi, “We reduced key functions from four to three; the 
entire order is typed only twice instead of seven times; and 
instead of three sets of email communication, email is no 
longer needed.” 

In accounts payable and receivable, says Corradi, “We 
reduced the reconciliation process from approximately one 
week to one day, and eliminated the need to exchange 
files.” CPAC also can easily obtain a daily update on 
accounts receivable balances from the Infor ERP SyteLine 
system, whereas that information was previously 
nonexistent. This has allowed the company to manage 
accounts receivable and collections effectively, leading to 
unforeseen improvements on the cash flow position of 
the operation. 

Mullin notes that intercompany drop shipments from CPAC’s 
facilities in Leicester, New York, to Norcross, Georgia, used to 
require a significant number of steps because of the 
disparate systems involved. “With Infor ERP SyteLine’s 
multisite capabilities, transactions involved in executing 
drop shipments have been halved,” he says. 

To obtain historical information and to see current sales 
trends, Infor ERP SyteLine enables the user to check Sales by 
SKU by month over previous years. “We can even calculate 
the contribution level at the customer order line level as well 
as the customer order level,” notes Walker. “This capability 
has increased our shipping and freight capture efficiency 
tremendously.” To obtain this data, CPAC uses InSite Ship®, 
an Infor partner product integrated with the ERP solution to 
move freight information back to each Infor ERP SyteLine 
customer order line. 

Being open to an enterprising future. 
CPAC continues to look for new ways to make its processes 
more efficient and gain additional cost savings. The 
company is implementing the Infor application’s forecasting 
capabilities to help manage the changes in the ordering 
process due to the new, longer lead times required. CPAC 
also plans to automate bar coding transactions, planning 
and scheduling materials, and job costing for labor 
transactions and capacity planning. Says Walker, “When we 
became a distributor of digital paper for Konica Minolta, we 
needed to add another warehouse as a distribution center. 
Infor ERP SyteLine allowed us to make that transition easily. 
We have confidence that Infor will continue to deliver 
innovative tools for our industry to help us achieve 
our goals.” 

Infor ERP SyteLine
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