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INTRODUCTION 
 
Developed by experts in discrete 
manufacturing, InforÊ ERP SyteLine has 
more than 25 years of experience built in. 
That means you can be confident you've got 
the tools you need to get the job doneðand 
that you're getting it all from an experienced 
support team. 
 
You get a solution that works for you, and 
lets you define your own business 
processes. So you can make the system 
your own instead of letting it dictate to you 
and quit trying to drive a square peg into a 
round hole. 
 
Complexity and competition continue to 
increase in discrete manufacturing. 
Personalize your enterprise resource 
planning system, focus on your work, and be 
confident you've got the right software and 
support team for the job...all with Infor ERP 
SyteLine. 
 
Because built-in processes go to work for 
you immediately, you'll: 

¶ Go to market faster 

¶ Deliver products on time 

¶ Do more with less. 

¶ Reduce the impact of change. 
 
Infor ERP SyteLineôs comprehensive 
functionality supports your business and 
operational challenges. Regardless of your 
mode or mixed-mode method of 
manufacturing, Infor ERP SyteLine has the 
business processes configured for you: 

¶ ETO - Engineer to order projects 
manufacturer 

¶ MTO/CTO - Make/configure to order 

¶ MTS ï Make to stock 

¶ Repetitive 

¶ Service management 
 
Infor ERP SyteLine provides flexible 
application screens, efficient data 
management and tactical processes, which 
adapt to your unique business requirements 
and ensure smooth, efficient process 

execution. SyteLineôs advanced process 
automation technology handles routine tasks 
and lets you continuously improve 
processes in response to changing business 
conditions. Built-in scalability lets you add 
users, products, production sites or 
warehouses and make other changes as 
business grows. 
 
Infor ERP SyteLine is built and deployed on 
the Microsoft .NET technology platform for 
more flexibility, better application integration 
and improved interoperability compared to 
mixed-platform solutions - all at a lower total 
cost of ownership. 
 
This Functional Overview is meant to 
provide a view into the features, functions, 
and modules of Infor ERP SyteLine. This 
information is provided at a strategic level 
and is intended to help you in your selection 
of Infor products, as well as in strategic 
planning for your internal system 
development.  
 
This document is not intended to serve as a 
complete listing of all the new capabilities, 
nor does it reflect the extent to which we 
may enhance the products. Rather, it 
represents an overview of the product as of 
the date of publication and is subject to 
revision or change without prior notice. 
 
You can obtain more information about 
features and functions through the Infor ERP 
SyteLine team. Please contact your 
designated customer service or sales 
representative if you have questions or need 
more detailed information is required. 
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SYTELINE SOLUTION MAP 
 
 
 
 
 

  
Sales & Order Management 

Customer Relationship 

Management 
Production Management 

Human Capital 

Management 

Services 

Management 

Supply Chain 

Management 

Performance Management 

Enterprise Planning 

Financial Management Master Data Management 
Event Management & 

Configurable Platform 

Infor ERP 

SyteLine 

Customer Relationship 
Management 
4 Contact Management  
4 Lead Tracking 
4 Opportunity Tracking 
4 Sales Forecasting 
 

Human Capital Management 
4 Human Resources 
4 Payroll 
 

 
 
Financial Management 
4 GL, A/P & A/R 
4 Fixed Assets 
4 Expense Management 
4 Multi Currency 
4 Project Accounting 
 
 

Sales & Order Management 
4 Quote/Order Management 
4 ATP/CTP 
4 Pricing/commissions 
4 Order Configuration 
 

 
Production Management 
4 Serial / Lot Control 
4 Product Configuration 
4 Production/Process Costing 
4 Shop Floor Control 
 

Services Management 
4 Warranty Mgt. 
4 Call Center Mgt.  
4 RMA Depot Repair  
4 Mobile  Service 
 

 
Master Data Management 
4 Master Item Data  
4 Document Mgt.  
4 Bills of Materials 
4 Multi Site 
 
 

Enterprise Planning 
4 Forecasting  and S&OP 
4 Item Planning (MPS/MRP) 
4 Channel Planning  
 

 
 
Performance Management 
4 Home Pages 
4 Business Intelligence 
4 Financial  Reporting 
4 Planning & Budgeting 
 

Supply Chain Management 
4 Sourcing  & Procurement 
4 Inventory Management 
4 Shipping/Receiving 
4 EDI 
 

 
Event Management & 
Configurable Platform 
4 Real-time Alerts 
4 Workflow 
4 Notifications and Escalations 
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INFOR ERP SYTELINE 

SyteLine Framework 

 
Infor ERP SyteLine is built with extensibility 
from the ground up. The SyteLine 
framework gives you the ability to adapt the 
system to your business, rather than 
requiring you to force your business to fit the 
software. The model in the SyteLine 
framework makes it possible to adapt the 
Infor ERP SyteLine application to new 
business requirements without incurring the 
high cost and delays involved in modifying 
or writing new code. This, in turn, makes it 
feasible to rapidly adapt the system to your 
business, while continuing to receive new 
features and fixes.  
 
In most ERP applications, adaptability is 
provided as a separate layer over the base 
application, so your ability to extend and 
build new functionality is limited. The 
changes you need to make will inevitably 
involve modifying the base application logic 
and that means modifying code. But the 
base Infor ERP SyteLine application is built 
with the same metadata-driven approach 
provided to customers, so your capabilities 
to extend and adapt the application are 
virtually unlimited.  
 
To meet these objectives, the Infor ERP 
SyteLine Smart Framework uses a model 
defined by metadata (data defining the 
application behavior, stored in rows and 
columns in databases); for the user-interface 
(forms), the business objects (IDOs, or 
Intelligent Data Objects); and business 
processes (Application Event System). In 
the metadata approach, changes can be 
kept separate from the base application and 
your changes automatically upgrade. 
 
The Infor ERP SyteLine Framework makes it 
possible to perform the following changes 
without programming:  
 
 

 
 

¶ Extend any portion of any screen: 
By using the same tools as those 
used to build the base application, 
you can extend any portion of any 
screen, including new tabs, new 
fields, validation logic, and enabling 
logic. You can even embed controls 
you write in technologies like 
Silverlight in any SyteLine form.  
 

¶ Extend any business process: Using 
the Application Event System 
(AES), you can define rules that 
execute whenever an insert or 
update occurs to any business 
object (order, item, etc.) in the 
application or when trigger 
conditions you define become true. 
These event actions include 
updating any data in the application, 
automating any process provided by 
the application, prompting a user or 
group of users to approve the 
change, integrating to an external 
application, or simply notifying users 
of the change. Defining these types 
of actions is all done without writing 
code.  
 

¶ Extend any business object: You 
can extend any of the Intelligent 
Data Objects (IDOs) to create new 
relationships to other IDOs in the 
base application, add new 
calculated fields, add new tables, 
and publish their properties on the 
IDO. You also can create your own 
IDOs over your tables. All of these 
are done without writing code, 



 
 

 8 Infor ERP SyteLine Functional Overview 
 
Infor is in no way committing to the development or delivery of any specified enhancement, 
upgrade, product or functionality. See ñdisclaimerò paragraph contained herein. 

although if you want you can write 
your own .Net classes and have that 
logic incorporated in the IDO 
processing as well. 
 

¶ Add completely new functionality: 
You can build new functionality, 
such as new tables, IDOs, and 
forms as required by processes 
unique to your business. These are 
automatically deployed with the 
base application and automatically 
take advantage of other framework 
functions, such as translations, Web 
Service access, and the Application 
Event System. 
 

¶ Introduce workflow, automation, or 
other business process-level 
changes using the Application Event 
System, without writing code. With 
drag-and-drop editing, you can 
construct rules that can, for 
example, query, update and execute 
functions on any IDO, notify or 
prompt users, or invoke web 
services from external applications. 
You can have your rules executed 
on a wide variety of events, 
including trigger rules you specify 
(e.g. item quantity on hand is below 
safety stock), or whenever data on 
an IDO is updated in various ways.  

 
This ability to extend and tailor the 
application helps you to lower the cost of 
your IT ownership and increase productivity 
for your business.  
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Multi-Company/Multi-Site Operations 

 
Infor ERP SyteLine is inherently a multi-
company, multi-site, multi-lingual and multi-
currency solution. SyteLine allows your 
companies to work together or separate 
based on your needs. A "site" or 
organization/company represents any place 
where work is done. So, a "site" may 
correspond to company headquarters, a 
manufacturing plant, or a distribution center. 
 
Sites and Entities: Sites have relationships 
with each other. They combine to form 
financial entities, supply each other parts, 
Ship-to common customers, and share 
administrative functions.  
 
Sites may report to financial reporting units 
called "entities." An "entity" has a specific 
currency, a chart of accounts, and the ability 
to produce financial statements. The entity is 
the highest-level organizational component. 
For financial reporting purposes, you can 
group sites under a particular entity. 
However, sites can belong only to one 
entity. 
 

¶ Inter-Site/Warehouse Transfersð
SyteLine provides functionality for any 
one site to enter a Multi-Site Quantity 
Move or Transfer Order for items to be 
RECEIVED at that site from an 
additional shipping site. SyteLine also 
provides functionality for any one site to 
enter a Multi-Site Quantity Move or 
Transfer Order for items to be SHIPPED 
to an additional receiving site. 

 

¶ Centralized and Decentralized Order 
Entryð Any site can originate a multi-
site order, and line items can be shipped 
from any site. Credit checking and 
inventory visibility is provided from site 
to site. In Multi-Site order entry, you can 
enter an order that spans across sites. 
In decentralized environments, you can 
enter an order at any site. 

 

¶ Centralized Purchasing ð Any site can 
set up a PO that encompasses 

purchase orders to be created remotely 
at multiple target sites. A multi-site 
purchase order can take advantage of 
quantity breaks from the vendor for 
items that are required at multiple sites. 
Items being purchased may be subject 
to a Master Buy Agreement. This option 
accumulates quantities of like items 
from one vendor, to determine the best 
quantity break available. You can create 
printed documentation that groups 
purchase order information from various 
sites. Cross site vendor maintenance 
can also be done. 

 

¶ Multi-Site Linked MRP and APSð
SyteLine supports site-based, linked 
MRP and APS. When you run the 
Planning activity in Global mode, the 
activity regenerates the plan at each site 
in order of site priority (defined on the 
Planning Parameters form). The activity 
generates planned transfer orders for 
Transfer items across sites.  

 

¶ Multi-Site Transfer AccountingðMulti-
Site Transfer accounting automates 
inter-company financial transactions and 
inter-company financial consolidation. 
SyteLine provides parameter set-up for 
profit/cost eliminations, and offers 
separate account tracking for inter-
company profit, cost, Accounts 
Receivable, Accounts Payable, sales, 
and cost of sales. 

 

¶ Manual Voucher BuilderðThe Manual 
Voucher Builder allows you to quickly 
create a voucher in one or more sites for 
a single vendor's invoice. On any site, 
you can specify the portion of the 
vendor invoice amounts to allocate. You 
can enter all or some subset of the 
vendor invoice amounts. You can use 
the originating site as the To Site.  

 

¶ Multi-Site Journal ProcessingðThe 
multi-site journal processing activity 
allows for the creation of a single journal 
processing form that will distribute 
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transactional information into each sites 
respective MS Journal.  

 

¶ Multi-site Vouchering ð Multi-site 
vouchering functions enable a single 
user to create a cross site voucher 
based on PO generated receipts.  

 

 

Sites have relationships with each other. 
They combine to form financial entities, 
supply each other parts, Ship-to common 
customers, and share administrative 
functions. 
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System Manager 

 
You manage and administer Infor ERP 
SyteLine using various end-user tools, which 
are built into the product. Some of the 
management tools available within SyteLine 
include:  
 

¶ SyteLine Configuration Wizard ð 
Allows administrators to create and 
configure new SyteLine environments. 
 

¶ User Maintenance Screens ð Set up 
new users and administer security 
settings and user privileges. 
 

¶ License Management Screens ð 
Manage licensed modules and 
administer user/module privileges 
 

¶ Session Management ï Monitor and 
manage user sessions. 
 

¶ Background Task Administration ð 
Create, monitor and manage 
background system tasks. 
 

¶ User Audit Tracking ð Set up user 
audit trails to monitor user activity. Audit 
trails can be set to field level capturing 
time stamped previous and new values. 
 

¶ User Extended Tables Administration 
ð Change the schema of the database 
to add fields that may be required to 
provide specific user functionality 
securely and safely. 

 
 

 

Set up new users and administer user 
settings through the User Maintenance 
Screen. 

 
 
SQL tools are designed to aid administrators 
with the common tasks involved with 
managing SQL databases. 
 
The database is administered using SQL 
tools, such as: 

¶ Enterprise ManagerðCentralized view 
of SQL databases with access to all 
common administration tasks, 
 

¶ Query AnalyzerðEasily create, parse, 
and execute T-SQL queries, 
 

¶ SQL backup and restoreðCreate 
automated online backup routines and 
maintenance plans to automatically 
protect your data, 
 

¶ Query Optimizer Built-in tool to analyze 
and maximize the performance of T-
SQL queries. 
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Mobile Access 

For It administrators and production 
supervisors), Infor ERP SyteLine Mobile 
Access puts key functions on your mobile 
device. 
 
The Mobile IT functions will help you identify 
and resolve various issues in order to help 
provide a stable and responsive IT 
environment. There are a number of 
Windows Services and Processes that are 
required for the smooth functioning of 
SyteLine and other programs, e.g. TaskMan, 
Web Server, Exchange Server, etc. You 
want to know the status of these services, 
whether youôre on site, off site, or 
temporarily away from your desk. You can 
create a list of services to be monitored and 
SyteLine can trigger an alert (in the form of 
text message) to your mobile device when 
one of these services is stopped or not 
responding. You can view the list of services 
youôre monitoring on your smart device and 
perform tasks like start, stop, or restart the 
service, if required. 
 
Views into critical production status give the 
production supervisor the ability to be 
notified and resolve issues as they occur 
even when away from their desk. Alerts can 
be configured to be sent in certain 
unexpected cases such as when the 
material issues are more than required or 
when the Actual labor hour posting is more 
than planned. Using production calendar 
forms, planned production can be viewed for 
the day and into the future. 
 

¶ Service monitoring/alerts and 

resolution 

¶ Unlock locked out users 

¶ Kill active tasks 

¶ Unlock locked functions 

¶ Unlock locked journals 

¶ Jobs to complete 

¶ Jobs to release 

¶ Jobs completing late 

¶ Job labor status 

¶ Alert when the material issues are 

more than required 

¶ Alert when the actual labor hour 

posting is more than planned 

¶ Alert when a job is projected late for 

a customer.  

¶ Alert when completed quantity is 

more than released 

¶ Alert when there is any transaction 

with status error in the DCSFC table 

(shop floor transactions)  

 

The Mobile IT functions will help you identify 
and resolve various issues in order to help 
provide a stable and responsive IT 
environment. 
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Personalization 

 
Infor ERP SyteLine provides customers with 
the ability to change the look and behavior 
of forms without having to impact source 
code. 
 
This provides you the ability to adapt 
SyteLine where required to provide not only 
a functional fit but more importantly to 
achieve a Business Process fit. 
 
Infor ERP SyteLine customers are able to 
take an óas shippedô form and change the 
look and behavior to best suit the 
requirements. These changes can be 
migrated forward in conjunction with patches 
and upgrades to the base product.  
 
Changing forms is a secure activity and the 
level or personalization that is allowed to a 
user can be set from ónoneô up to full control. 
Customers are able to add and change the 
position of fields, buttons and labels on a 
form as required. The default size and 
shape of a form can also be changed. 
 
Changes to forms can be made that will be 
used for a whole site, a group of users, and 
individual user level. 
 
Such personalizationôs are made through to 
the user interface and include copies of 
forms and form objects, new forms and form 
objects, and changes to forms and form 
objects. These changes can automatically 
be migrated forward in conjunction with 
patches and upgrades to the base product. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Personalizationôs can be made to: 
 

¶ Forms 
 

¶ Variables 
 

¶ Menus 
 

¶ Strings 
 

¶ Validators 
 

¶ Scripts 
 

¶ Event handlers 
 

¶ Property Class Extensions 
 

¶ Component Classes 
 

¶ UETs (User Extended Tables,8000 
bytes per table) 
 

¶ UDFs (User-Defined Fields, 44 
predefined per table) 
 

 

 

Sample Infor SyteLine form. 
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Application Event System 
 
The Application Event System is a key 
element in providing an organization with the 
means for automation of business 
processes. 
 
Event-Driven functionality is rapidly 
becoming a fundamental core desktop 
technology, as important and omnipresent 
as e-mail, spreadsheets, databases, 
intranets and the Internet.  
 
Infor ERP SyteLine Application Event 
System enables the right people to make the 
right decisions at the right time. The 
software's e-mail and internet-enabled 
environment provides Information access, 
delivery and work support across 
organizational dimensions. 
 
Infor Application Event System streams the 
flow of work throughout your enterprise, 
providing complete visibility and routing for 
all the vital documents, notes and data 
required for each person in the supply chain-
from the executive suite to the factory floor 
and including suppliers and customers-to 
react and execute the tasks necessary for 
adapting to change rapidly and competing 
more effectively.  
 
You can export and deliver business 
Information to and from Infor ERP SyteLine. 
Triggered by events in SyteLine, the 
Application Event System activates tasks 
and e-mails details for subsequent execution 
by the user. Information is automatically 
passed to the right participant at the right 
time according to a set of intelligent 
business rules.  
 
Open business issues, such as customer 
credit issues, proposal sign-off, or purchase 
order approvals are automatically routed to 
the designated recipient(s) for action. Once 
a decision has been made or a task 
completed, the Application Event System 
processes the new Information into SyteLine 
and moves forward with the next open issue 
until the entire process is completed. 

 

 Easy access for user control of all your 
business processes.  
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Managed Services 

 
Cost controls and business demands 
typically drive the decision to use Managed 
Services. Your organization can gain 
flexibility, continuity, and important cost 
reductions when you bring selected IT 
functions to Infor Managed Services.  
 
You can stop worrying about data security 
because youôll be hosting your applications 
on our global infrastructure. You wonôt need 
to invest in multiple, redundant data centers 
to prevent data loss ï our complex of 
multiple, fully ISO-certified data centers 
already stands available and completely 
ready to run, store and backup your data to 
eliminate the risk of data loss.  
 
We follow proven methodology, taking care 
of updates and patches, and adding new 
feature packs to your applications so that 
you can stay focused on the things you do 
best. Infor Managed Services assures 
consistent uptime and top performance 
through three- to five-year Service Level 
Agreements, billed monthly. By tailoring an 
agreement to the specific needs of your 
business, you get to choose the ideal mix of 
services and support in four critical areas: 
 

¶ Application Management 
Services (AMS) - covers all 
operational services, including 
service desk, system administration, 
capacity planning, facility 
management, service pack 
maintenance, backup, recovery, and 
archiving, as well as a full range of 
services for optimum application 
performance. Service level 
agreements may even include 
migrations and upgrades to 
upcoming versions with richer 
functionality. 
 

¶ Hosting Service - Provides 
hardware and infrastructure to you 
to support and run Infor ERP 
SyteLine in an Infor supported data 
center versus you running the 

solution on-premise. Hosting can be 
part of an AMS agreement 
depending on the level of assistance 
you require. 
 

¶ Software as a Service 
(SaaS/Cloud) - Offers access to 
Infor ERP SyteLine as a 
subscription rather than as a locally 
installed on-premises application 
that must be individually managed 
by you. 
 

¶ Customization Care and 
maintenance - Services to enhance 
your application framework to meet 
specific business needs. It includes 
architecture, customization, 
integration, enhancements, and 
migration development. 
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Microsoft Outlook Integration 

 

For many people, especially those in sales 
and marketing positions, Microsoft® 
Outlook® is an essential tool for 
communication and organization. You use 
Outlook tools to manage your e-mail, your 
calendar, your task list, and your contacts. 
 
Infor ERP SyteLine includes a user 
calendar, task lists, and sales contacts that 
can be tightly integrated with their Outlook 
counterparts, so you can work with the same 
information seamlessly in both Outlook and 
SyteLine. With the click of a button, you can 
selectively duplicate contacts, appointments, 
and tasks from either Outlook or SyteLine 
into the other application. 
 
When you view e-mails in Outlook to or from 
certain customers, the SyteLine details for 
orders made by that customer display along 
with the e-mail, for easy reference when you 
reply to or call that customer. The details of 
SyteLine customer interactions are also 
available with the Outlook e-mail, so you can 
see all interactions with that customer and 
refer to ongoing discussions. 
 
You can also add selected incoming or 
outgoing Outlook e-mails to the SyteLine 
Customer Interactions form by clicking a 
button in Outlook. 
 

¶ Outlook Add-In 
 

¶ Emails Added to Customer Interaction 
Logs 
 

¶ Emails Added to SyteLine CRM 
 

¶ Task List Associated with Calendar 
Events 
 

¶ Sync Contacts and Tasks 
 

¶ Sync Calendars 
 

¶ Sync Task Lists 
 

 

 

With the click of a button, you can 
selectively duplicate contacts, appointments, 
and tasks from either Outlook or SyteLine 
into the other application. 
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Microsoft Projects Integration 

 
Infor ERP SyteLine interfaces with Microsoft 
Project®. The interface includes an add-in 
that adds a SyteLine toolbar and menu 
option to Microsoft Office Project, similar to 
the ones in Outlook and Excel. This add-in 
allows you to pull in data from SyteLine and 
also to send data from Microsoft Project to 
SyteLine. 
 
The Microsoft Project add-in is very easy to 
install and configure. Once the add-in is 
installed, you can create a SyteLine project 
from within Microsoft Project. Infor ERP 
SyteLine can import and export project task 
data to and from Microsoft Project. If you 
have Microsoft Project installed on the local 
machine, import and export buttons appear 
on the Project Tasks form. 
 

¶ Sync In, Sync Out, and Enable Auto 
Sync OutðSync In and Sync Out 
synchronize changes on the Project 
between SyteLine and the Microsoft 
Project client. Enable Auto Sync Out 
enables you to Sync Out changes 
 

¶ Create new projects in SyteLine using 
Microsoft Project 
 

¶ Create a new estimate project in 
SyteLine using Microsoft Project 
 

¶ Create a new project task in SyteLine 
using Microsoft Project 
 

¶ Create a new resource (Material) in 
SyteLine using Microsoft Project 
 

¶ Create a new work resource (employee, 
user, etc.) in SyteLine using Microsoft 
Project 
 

¶ Assign existing work resources to 
different tasks using Microsoft Project 

 
 

 

Infor ERP SyteLine can import and export 
project task data to and from Microsoft 
Project. 
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Microsoft SharePoint Integration 

 
If your company uses Microsoft 
SharePoint® to share information among 
employees, the SharePoint pages can 
include charts and lists that display current 
Infor ERP SyteLine data. For example, you 
can display a chart showing sales year-to-
date by salesperson, or a list of customers 
on credit hold. If a list is set up to allow it, 
you can also drill back to open the SyteLine 
form that contains the data. 
 
Infor SyteLine SharePoint web parts retrieve 
and display on a SharePoint site the IDO 
data from a specific SyteLine configuration. 
You can download, deploy, and configure 
these web parts, so that the web parts 
display specific SyteLine information. 
Administrators can include the configured 
web parts on shared pages, or they can 
export the configured web parts so that 
users can import them to their pages. 
Individual users can reconfigure each web 
part to point to a different SyteLine 
configuration or to log in with a different user 
name. 
 

¶ Display a chart based on a SyteLine 
IDO using the Infor Chart Web Part.  
 

¶ Displays a list based on a SyteLine IDO 
using the Infor List Web Part. This is 
similar to the collection of information 
you see on many SyteLine forms.  
 

¶ Drill back to SyteLine forms from 
SharePoint.  
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CUSTOMER RELATIONSHIP 
MANAGEMENT 
 

Customer Relationship Management 
(CRM) 

CRM is a customer relationship 
management solution that provides an 
efficient method for managing the entire 
sales process within SyteLine, from 
customer lead origination and sales 
opportunity tracking through converting 
prospects to customers and placing the 
order. 
 
The features in CRM provide an integrated 
solution between your front and back offices. 
It delivers productivity gains by streamlining 
sales and customer service processes, 
decreasing the cost of sales and cost to 
serve, and ultimately increasing revenue.  
 

¶ Track all elements of a marketing or 
sales campaign through Opportunities 
 

¶ Manage all tasks associated with an 
opportunity using the Opportunity Tasks 
form 
 

¶ Manage contact information and basic 
company information of your 
competitors 
 

¶ Create and manage campaigns  
 

¶ Track estimate orders assigned to 
prospects or customers 
 

¶ Maintain territory information, the SIC 
code, company revenue and number of 
employees for each customer 
 

¶ Cross reference your sales contacts 
with customers and prospects 
 

¶ Assist prospects and customers from 
initial interest through order placement 
using the Prospects and Leads forms 

 

¶ Convert prospects to customers 
 

¶ Organize prospects and customers by 
Territories 
 

¶ Create and manage sales teams for 
customers, prospects, and opportunities 
 

¶ Track communications with sales 
contacts, prospects, and customers 
 

¶ Maintain basic information about your 
sales contacts  
 

¶ Create sales forecasts  
 

¶ Add opportunities to a sales forecast  
 

¶ Create sales periods  
 

¶ Sales person homepage 
 

¶ Mail Merge and email Blasts 
 
 
 

 

 

Track all elements of a marketing or sales 
campaign with CRM. 

 
 
  

http://uscowslu5/SyteLine/Language/en-US/forms/crmtopics/opportunity_tasks.htm


 
 

 20 Infor ERP SyteLine Functional Overview 
 
Infor is in no way committing to the development or delivery of any specified enhancement, 
upgrade, product or functionality. See ñdisclaimerò paragraph contained herein. 

SyteLine Customer Portal 

 
The Infor ERP SyteLine Customer Portal 
enhances your customer relationships by 
giving them direct access to SyteLine data 
that they care about. Checking on order 
status, viewing estimates, requesting an 
RMA, or reprinting an invoice can now be 
handled directly by the customer. In 
addition, detailed product information can be 
made available including browsing products 
by category, displaying featured products 
and top sellers, and then drilling down to 
individual items with pictures, pricing and 
associated recommended items. Product 
and support information can be published as 
videos and white papers, etc. along with 
answers to frequently asked questions. 
 

¶ Order Status 

¶ Product Lookup 

¶ A/R Balance 

¶ Top Sellers 

¶ Featured Products 

¶ Estimate Lookup 

¶ My Company Profile 

¶ My Profile 

¶ Inbox 

¶ Returns 

¶ Contact Us 

¶ Reprint Invoices 

¶ Announcements 

¶ Press Releases 

¶ Video Library 

¶ White Papers 

¶ FAQ 

¶ Knowledge Base 

 

 

 

Checking on order status, viewing 
estimates, requesting an RMA, or reprinting 
an invoice can now be handled directly by 
the customer. 
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SALES 
 
Estimating 

 
Infor ERP SyteLineôs Quoting and 
Estimating capabilities allow you to create 
professional and comprehensive quotations 
and turn these quotes into sales orders. You 
can create Estimates quickly and easily by 
copying from another Estimate, an existing 
work order, or a Bill of Material, then 
modifying the new Estimate to match the 
customerôs specifications.  
 
Infor ERP SyteLine computes a cost 
estimate that includes material, labor, 
burden, and outside services. When 
awarded a contract, you can easily create 
both a sales order and a work order from the 
Estimate. SyteLine lets you track events that 
occur during the Estimating process and can 
keep all documentation involved attached to 
the Estimate. 
 

¶ Engineering Sandbox Development 
 

¶ Quoting and Cost Analysis 
 

¶ Copy an Estimate from another 
Estimate, a work order, or Bill of 
Material, and then make modifications 
as necessary. 
 

¶ What-if Scheduling 
 

¶ Pricing tables 
 

¶ Multiple Price Breaks 
 

¶ Estimate Status to reflect Customer 
acceptance 
 

¶ Estimates Quick Entry Form 
 

¶ Estimate Response Form for customers 
 
 

 

SyteLine lets you track events that occur 
during the Estimating process and can keep 
all documentation involved attached to the 
Estimate. 
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Customer Order Entry and Invoicing 

 
Infor ERP SyteLine Customer Order Entry 
and Invoicing features allow you to access 
complete sales order information instantly, 
while providing your customer service 
representatives with online support to enter 
and track customer orders and create 
invoices. Infor ERP SyteLine is fully 
integrated from the point of customer quotes 
through customer order entry, engineering, 
production, costing, shipping, and customer 
service.  
 
This integration allows customer service 
representatives to take action on credit 
problems, reschedule requirements, and 
release orders in a timely manner to meet 
required shipment dates. It also provides 
access to crucial data including general 
customer information and credit status, 
order backlog, material and resource 
availability, order acknowledgments, 
commissions, percentage of completion, and 
shipping information. Comprehensive sales 
analysis reports help decision makers track 
everything from customers to sales 
representatives. 
 

¶ Centralized and decentralized order 
entry 
 

¶ Customer Orders Quick Entry Form 
 

¶ Automatic credit checking, warnings and 
hold 
 

¶ Order change history 
 

¶ Volume, customer/item, contract and 
matrix pricing 
 

¶ Hard and soft allocations 
 

¶ Three-tier Customers (CorpðBill To, 
Sold To(s), Ship To(s)) 
 

¶ Drop Shipping by order/line/release 
 

¶ Regular/Blanket Orders 
 

¶ Kit orders 
 

¶ Ship Early/Partial processing 
 

¶ Time-phased item availability 
 

¶ Ability to link customer order lines 
directly to Job Orders, Inventory, 
Purchase Orders and Transfer Orders 
 

¶ Order/Line Discounts 
 

¶ Available to promise for real delivery 
dates 
 

¶ Features and Options order 
configuration 
 

¶ Multi-lingual customer paperwork, 
including invoices 
 

¶ Foreign currencies 
 

¶ Sales tax calculations: VAT & GAT 
 

¶ Progressive billings 
 

¶ Customer Document Profiles 
 

¶ Letters of credit 
 

¶ Order acknowledgements 

¶ Advanced Shipping Notices 
 

¶ Consolidated invoicing 
 

¶ Drop ship orders (direct from vendor) 
 

¶ Customer Service Homepage 
 

 

Infor ERP SyteLine Customer Order Entry 
and Invoicing features allow you to access 
complete sales order information instantly. 
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Delivery Orders 

 
Infor ERP SyteLine Delivery Order allows 
you to ship multiple customer orders to a 
single customer/ship-to combination under 
one tracking number. In addition to shipping 
under one tracking number, delivery orders 
are also invoiced using one invoice number 
through consolidated invoicing. 
 

¶ Consolidate multiple Delivery Orders 
onto one invoice 
 

¶ Invoice for a specific Delivery Order 
 

¶ Create Delivery Orders before, during, 
or after Shipping 
 

¶ Track multiple shipments with one 
Tracking number 
 

¶ Create Export Documents 
 

¶ Printing a Delivery Order can be used to 
create a Bill of Lading, Packing List, Pro 
Forma Invoice, Advance Ship Notice, 
Generating an Electronic Data 
Interchange (EDI) Advance Ship Notice 
(ASN) for a Delivery Order 
 

¶ Specify Information about the Delivery 
Order such as carrier, consignee, 
consignor, invoicee, and special 
instructions 

 

 

Infor ERP SyteLine Delivery Order allows 
you to ship multiple customer orders to a 
single customer/ship-to combination under 
one tracking number. 
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Return Material Authorization (RMA) 

 
Infor ERP SyteLine allows companies to 
manage Return Material Authorizations 
(RMAs); documents that control the return of 
parts previously sold and shipped to a 
customer. Easily tailored to your particular 
business, SyteLine offers codes and 
parameters that allow you to define your 
processes or to track important issues.  
 
Many times, Customer Returns must be 
routed through multiple groups within your 
organization. Infor ERP SyteLine RMA 
capabilities allow you to easily manage the 
steps of a returned part. RMA supports you 
in performing such basic tasks as 
authorizing returns, issuing credit, sending a 
replacement, and receiving returned 
material. You can also repair the returned 
item using a rework order. 
 
Infor ERP SyteLine provides access to the 
business information created through your 
day-to-day transactions of customer returns. 
This information can help you identify 
problems quickly, track issues, verify 
progress, and improve processes. 
 

¶ Generate a unique RMA number 
automatically 
 

¶ Receive returns to non-nettable 
locations  
 

¶ Customer credit memos based upon 
receipt of the returned item 
 

¶ Add Notes or Documents to RMAs  
 

¶ Manage cost of returned product by 
linking to the original order shipped 
 

¶ Issue repair or replacement orders for 
returned materials 
 

¶ Track information that will help you 
improve both customer service and 
overall part quality 
 

¶ Maintain documented control over the 
return of parts 

 
 

 

RMA supports you in performing such basic 
tasks as authorizing returns, issuing credit, 
sending a replacement, and receiving 
returned material. 
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SyteLine Configurator 
 
The Infor ERP SyteLine Configurator is a 
new-generation product and sales 
configurator that is easily integrated with any 
or all of your web, enterprise, desktop, or 
laptop systems. Powerful and intuitive, The 
SyteLine Configurator has the flexibility to 
handle any customizable product or service, 
and support practically any type of user or 
application.  
 
Intuitive user interface ð A dynamic user 
interface makes the entire configuration 
experience highly intuitive, productive, and 
personalized. 
 
Powerful configuration engine ð The 
core configuration engine processes the 
rules, constraints and associated data in 
product models based on inputs from the 
user interface or other applications to 
provide guided product selection, product 
configuration, pricing, real-time product 
visualization, and output generation.  
 
Graphical Design Studio ð The product 
models that drive the SyteLine Configurator 
are developed in the Studio. You can easily 
create comprehensive product models that 
make selection and configuration of even 
the most complex products intuitive and 
error-free. 
 
Deploy anywhere, manage centrally ð  
Besides its flexibility and ease of use, the 
SyteLine Configurator has uniquely powerful 
integration and administration capabilities. 
Using these tools, you can easily deploy the 
SyteLine Configurator for a specific function, 
or across all your applications and 
computing platforms. You can decide to 
make it available to particular individuals or 
to your global community of employees, 
partners and customers. 
 

¶ Accelerate key processes such as 
quoting, order entry, and price 
book/catalog generation. 
 

¶ Increase sales by making every sales 
person, customer service rep, dealer, 
and distributor a product expert. 
 

¶ Decrease costs by reducing the need for 
engineering support in sales and other 
processes. 
 

¶ Eliminate errors in product specification 
and pricing. 
 

¶ Enable growth with the ability to quickly 
train new employees and sales partners. 
 

¶ Speed new product introduction by 
reducing or eliminating the need to 
distribute product and pricing updates. 
 

¶ Streamline production and improve 
quality by providing accurate 
configuration-specific information to 
manufacturing. 
 

¶ Differentiate from the competition by 
becoming ñeasy to do business withò 
when dealing with your customized 
products. 

 
 

 

SyteLine configuratorôs dynamic user 
interface makes the entire configuration 
experience highly intuitive, productive, and 

personalized. 
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Infor ERP Storefront 

With each passing year, online shoppers are 
demanding more. Whether your company is 
a manufacturer or distributor of products, 
your customers are expecting you to deliver 
more convenience, information, and 
services. Offering an attractive and complete 
online catalog may have carried the day a 
few years ago. But now your customers 
want a higher level of service, such as in-
depth product information, a more intuitive 
and capable search experience, 
personalization, easy order entry, and 
shipment tracking. And many companies 
must provide enhanced e-commerce 
services on a global basis, taking into 
account a variety of currency, tax, and 
cultural differences. 
 
The bottom-line goal for distributors and 
manufacturers with an e-commerce offering 
is to increase product browsing to improve 
order conversion rates and the overall 
service performance of their site. To meet 
this goal many distributors and 
manufacturers are building on their existing 
enterprise resource planning (ERP) 
capabilities by implementing Infor ERP 
Storefront to integrate and enhance their e-
commerce capabilities. 
 
Infor ERP Storefront's state-of-the-art web 
foundation is designed to provide a world-
class shopping experience on both B2C and 
B2B websites. Featuring a robust catalog 
with advanced searching, order entry, 
tracking, and account maintenance 
capabilities, Infor ERP Storefront delivers 
the capabilities distributors and 
manufacturers need to automate selling, 
servicing, and sourcing.  
 
The solution has deep customer 
personalization features, such as custom 
shopping lists and wish lists that help 
convince users that your website is best at 
meeting their needs.  
 
To help distributors and manufacturers keep 
pace with demands for more advanced e-
commerce services, Infor has enhanced 

ERP Storefront with improved performance, 
scalability, customization, search 
capabilities, and overall user experience.  
 
Customers can now scale components 
across several servers for better 
performance in environments with a high 
user count or high product count. Infor ERP 
Storefront has advanced caching to 
minimize database access, and features an 
optimized data structure to improve 
performance and ensure data integrity. The 
application is Java-based and uses XML 
transactions, making maintenance, 
upgrades, and product customization less 
expensive. 
 
With Infor ERP Storefront, you can: 
 

¶ Increase revenue by increasing 
conversion rates and expanding online 
sales. 
 

¶ Enhance customer satisfaction by 
making it more convenient to do 
business with your company. 
 

¶ Expand your e-commerce services 
without burdening your customer-
service staff. 
 

¶ Deliver a wide range of convenient 
services to supplement core e-
commerce activity. 

 

¶ Upgrade to new e-commerce 
capabilities as business needs dictate. 
 

¶ Offer B2C and B2B services in multiple 
markets around the globe. 
 

¶ Provide easy access to product and 
account information for you and your 
customers. 
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Featuring a robust catalog with advanced 
searching, order entry, tracking, and account 
maintenance capabilities, Infor ERP 
Storefront delivers the capabilities 
distributors and manufacturers need to 
automate selling, servicing, and sourcing.  
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SyteLine Instant Order Fulfillment 
 
Infor ERP SyteLine Instant Order Fulfillment 
(IOF) simplifies order entry and expedites 
the pick-pack-ship process. 
 
An efficient process improves customer 
satisfaction, contributes to a condensed 
order-to-cash cycle, and reduces time/labor 
required. Automation minimizes 
administrative tasks and decreases errors. 
 
In order entry, visibility from single screens 
streamlines processes, makes them more 
convenient and easier to administer. In the 
fulfillment portion of the cycle, IOF provides 
automatic picking functionality meaning pick 
lists will be generated automatically when 
needed material becomes available. 
Packing slips are easily updated to speed 
the pick/pack process thus making IOF an 
optimal add-on for high-volume or 
distribution environments. 
 

¶ Simplified order entry ð Create 
customer orders and lines from a single 
screen, so you can enter an order while 
the customer is on the phone. Keep a 
running total of order amount, cost, 
margin amount and margin percentage. 
Lock/Unlock orders for large order entry 
and editing. 
 

¶ Inventory visibility ð See on-hand 
availability by warehouse of the item 
being entered on same screen. View the 
time-phased availability of the item 
being entered and leverage standard 
inventory reservations. Customer order 
and line item comments are visible and 
editable from the same screen. 
 

¶ Efficient order fulfillment ð Utilize 
highly configurable features to establish 
a post-picking routine, maintenance of 
the packing slip, and generation of the 
BOL upon shipment. 
 

¶ Convenient interface ð Integration to 
Infor ERP SyteLine means you can use 
standard SyteLine features and options. 

SyteLine Workflow is accessible from a 
single screen. Visibility of customer 
records enables credit status review 
before shipping. 

 

¶ Pick/pack generation ð Pick lists and 
packing slips can be automatically 
created based on all pending orders and 
jobs in the system. 

 
 

 

Quickly create customer orders and lines 
from a single screen, so you can enter an 
order while the customer is on the phone. 
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SyteLine POS (Point of Sale) 
 
Infor ERP SyteLine Point of Sale (POS) 
module is used in retail applications to 
manage over-the-counter cash transactions 
or phone-in requests where customers pick 
up or are shipped product/materials. POS 
streamlines the Order Entry, Order 
Fulfillment, Order Invoicing and Order 
Payment process speeding data entry of 
sales transactions. 
 
The POS transaction process automatically 
prints an invoice and posts payments at the 
same time. POS supports multiple cash 
drawers generating invoices simultaneously. 
Standard FS-Plus SROs (service repair 
orders) are created for POS transactions 
making it possible to add items to an order 
at a later time. For material transactions, 
visibility into item availability by warehouse, 
location, or lot is also provided. 
 
A complete audit trail is kept and maintained 
aiding in cash drawer reconciliation. Built-in 
security supports multiple types of payment 
on each transaction including cash, credit 
card, on account, and check. 
 

¶ Convenience ð Record materials, 
labor, and miscellaneous charges and 
payment transactions from a single 
screen. 
 

¶ Payment types ð Supports multiple 
types of payments, including cash, 
credit card, on account and check. 
 

¶ Update inventory ð As items are 
added to customerôs POS order, the 
itemôs availability status is automatically 
updated. 
 

¶ Visibility ð Access details on each of 
the items being purchased from the 
POS Entry screen. 
 

¶ Easily update orders ð Add, change 
or delete items to the customer order 
from the Point of Entry Screen.  
 

¶ Integration ð Seamless integration to 
SyteLine allows all POS data to flow 
through to other financial and service 
reports. 

 
 

You can access details on each of the items 
being purchased from the POS Entry 
screen. 
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SyteLine Channel Sales 
 
Infor ERP SyteLine Channel Sales is a 
comprehensive quoting and ordering system 
for selling both configured and standard 
products through all your channels, including 
dealers, distributors, and/or your direct sales 
force. 
 
Channel Sales provides a full range of 
capabilities to guide your sales people, 
channel partners, and key customers 
through product selection, configuration, 
pricing, quoting, proposal, ordering, and 
status inquiry. 
 

¶ Select, configure, price, quote, and 
order with confidence:  

o Flexible product catalog  
o Guided product selection  
o Product configuration 
o Product visualization  
o Dynamic pricing  
o Quote/proposal document 

generation  
o Ordering  
o Status and History Inquiry 
o Internationalization 

 

¶ Collaborate throughout your sales 
channel ð Support fast, effective 
communication among all levels of your 
sales channel, from customer to dealer, 
distributor, and you as the manufacturer. 
Export/import and Internet-based 
communication capabilities for RFQs, 
orders, and other transactions allow 
your multi- level sales channel to work 
closely together to win more business. 
Customer service reps can work on 
open quotes or orders with dealer or 
outside sales reps to provide assistance 
 

¶ Deploy anywhere, manage centrally 
ð Modular, Internet-centric deployment 
architecture that lets you get the right 
tools into the hands of all your sales 
people, regardless of where they work. 
You can deploy the system online as a 
website, distributed to offline laptop or 
desktop PCs, or both. In any case, you 

manage one system and one data 
repository with the confidence that 
everyoneôs information is always be up-
to-date.  

 

Channel Sales provides a full range of 
capabilities to guide your sales people, 
channel partners, and key customers 
through product selection, configuration, 
pricing, quoting, proposal, ordering, and 
status inquiry. 
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ENTERPRISE PLANNING 
 

Projects 

 
If you are a project-based business or a 
professional services firm, Infor ERP 
SyteLine offers a solution that will have you 
managing your projects with ease and 
accuracy. Itôs time for you to take advantage 
of features that unite your project managers 
with integrated data for capturing costs, 
maintaining contracts and projects, handling 
long lead-times, and delivering on-time 
complex projects.  
 
Your project-oriented customers need 
complex goods built to specification and 
delivered within budget. Your project 
managers need real-time integrated tools to 
track revenues, expenses, and profitability.  
 
Project Management automates workflow, 
increases efficiency, and, most importantly, 
promotes customer satisfaction. This 
solution facilitates teamwork and 
encourages the exchange of information.  
 

¶ User defined activity tracking 
 

¶ Full interface to manufacturing, 
purchasing, accounts payable, accounts 
receivable, order entry, inventory, 
payroll, & general ledger 
 

¶ User defined project types and cost 
codes 
 

¶ Multi-level % to complete analysis 
 

¶ Revenue recognition by milestones 
 

¶ Invoice milestone billing 
 

¶ Invoice and Revenue milestones in 
different currencies 
 

¶ Retention invoices 
 

¶ Microsoft Project interface 
(import/export) 

¶ Work Breakdown structures 
 

¶ Budget by period 
 

¶ Labor and expense reporting 
 

¶ Shipping  
 

¶ Microsoft Project add-in 
 

¶ Late Alerts on Projects, Project Tasks, 
and Project Resources to alert 
managers about scheduling problems 
 

¶ Out of Range (Schedule or Cost Code 
Variance) Indicators by Project 
 

¶ Grid View of Project Transactions 
 

 

Project Management automates workflow, 
increases efficiency, and, most importantly, 
promotes customer satisfaction.  

 

  




































































































































